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SUPERSEDED - Hotfix ICATS760WX64002 - For VDA Core Services 7.6 for Windows
Server OS(64-bit) - English

Citrix ID:CTX 141564

Downlad: http://support.citrix.com#

Status:SUPERSEDED

New Fixes in This Release

o When the quotAutoCreate Generic UniversalPrinterquot policy setting is enabled the Citrix Print ManagerService CpSvcexe does not
create the Citrix Universal Printergeneric printerFrom ICATS760WX64002LC1255

Fixes from Replaced Hotfixes

SUPERSEDED - Hotfix ICATS760WX64005 - For VDA Core Services 7.6 for Windows
Server OS(64-bit) - English

Citrix ID:CTX 141702
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o The final image quality might degrade if the settingsquotBuild to losslessquot and quotAllow Visually LosslessCompressionquot are
enabled on the Desktop Delivery ControllerDDCFrom ICATS760WX64005LC1271

o When users log on for the first time the screen might appearcorrupted in the Receiver session The issue occurs when youchange Visual
quality to quotBuild to losslessquot and enablethe quotAllow visually lossless compressionquot settingFrom ICATS760WX64005LC1272

o This fix addresses a usability issue with Desktop CompositionRedirection with Receiver for Windows prior to Version 4200 whenused
over LAN connectionsFromICATS760WX64005LC1507

Fixes from Replaced Hotfixes

Hotfix ICATS760WX64006 - For VDA Core Services 7.6 for Windows Server OS(64-bit) -
English

Citrix ID:CTX141918

Downlad: http://support.citrix.com/filedownload/CTX141918/ICATS760WX64006.msp

Status:HOTFIX

New Fixes in This Release

o The Citrix Stack Control service quitsunexpectedly if there is an invalid session keyFromICATS760WX64006LC1717

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICATS760WX64007 - For VDA Core
Services 7.6 forWindows Server OS (64-bit) - English

Citrix ID:CTX141999
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o The Activldentity accompkcsexe process might exitunexpectedly with an exception on scardhook64dll As a resultthe websites that require
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a smart card might not function untilthe VDA is restartedFrom ICATS760WX64007LC1056

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICATS760WX64008 - For VDA Core
Services 7.6 forWindows Server OS (64-bit) - English

Citrix ID:CTX 142035

Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o When switching between local and publishedapplications by using the mouse the keyboard input might notworkFrom
ICATS760WX64008LA5849

Fixes from Replaced Hotfixes

Hotfix ICATS760WX64009 - For VDA Core Services 7.6 for Windows Server OS(64-bit) -
English

Citrix ID:CTX142036

Downlad: http://support.citrix.com/filedownload/CTX142036/ICATS760WX64009.msp

Status:HOTFIX

New Fixes in This Release

o When starting a published application users can experience slowlogons From ICATS760WX64009LC0596

Fixes from Replaced Hotfixes

SUPERSEDED - Hotfix ICATS760WX64010 - For VDA Core Services 7.6 for Windows
Server OS(64-bit) - English

Citrix ID:CTX142037
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o Citrix XenApp 76 and XenDesktop 76 VDA Core Servicesrunning on Windows Server 2008 R2 Server OS might becomeunresponsive at
the quotWelcomequot screen If this occursnew Receiver and Remote Desktop RDP connections to the serverfailFrom
ICATS760WX64010LC0405

o When recording a XenApp session where Legacy Graphics mode isdisabled recording files cannot be rolled
overFromICATS760WX64010LC1850

o This release fixesredundant frames generated by the HDX graphics encoder resultingin a smoother framerate and better
interactivityFromICATS760WX64010LC2177

Fixes from Replaced Hotfixes

o The final image quality might degrade if the settingsquotBuild to losslessquot and quotAllow Visually LosslessCompressionquot are
enabled on the Desktop Delivery ControllerDDCFrom ICATS760WX64005LC1271

o When users log on for the first time the screen might appearcorrupted in the Receiver session The issue occurs when youchangeVisual
qualityto quotBuild to losslessquot andenable the quotAllow visually lossless compressionquotsettingFrom ICATS760WX64005LC1272

o This fix addresses a usability issue with Desktop CompositionRedirection with Receiver for Windows prior to Version 4200 whenused
over LAN connectionsFromICATS760WX64005LC1507

LIMITED RELEASE - Hotfix ICATS760WX64011 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English
Citrix [D:CTX 142038

Downlad: http://support.citrix.com/filedownload/CTX142038/ICATS760WX64011.msp
Status:LIMITED RELEASE
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New Fixes in This Release

e Opening a published application and then runningthe explorerexe command to open Windows Explorer can cause thedesktop to open
instead of Windows ExplorerNote After installing this fix the explorerexeprocess might exit unexpectedly For more information
seeKnowledge Center article CTX128009FromICATS760WX64011LC0285

Fixes from Replaced Hotfixes

Hotfix ICATS760WX64012 - For VDA Core Services 7.6 for Windows Server OS(64-bit) -
English

Citrix ID:CTX 142160

Downlad: http://support.citrix.com/filedownload/CTX142160/ICATS760WX64012.msp

Status:HOTFIX

New Fixes in This Release

o This fix reinstates the quotLegacy printernamesquot policy which was not previously available in Version7x of the
productFromICATS760WX64012LC1002

Fixes from Replaced Hotfixes

o When the quotAutoCreate Generic UniversalPrinterquot policy setting is enabled the Citrix Print ManagerService CpSvcexe does not
create the Citrix Universal Printergeneric printerFrom ICATS760WX64002LC1255

LIMITED RELEASE - Hotfix ICATS760WX64013 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142161

Downlad: http://support.citrix.com/filedownload/CTX142161/ICATS760WX64013.msp

Status:LIMITED RELEASE

New Fixes in This Release

e The VDA experiences an error on ctxdvessys withbugcheck code E3 that appears on a blue screenFromICATS760WX64013LC0857

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICATS760WX64014 - For VDA Core
Services 7.6 forWindows Server OS (64-bit) - English

Citrix ID:CTX142207
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o The time zone is not correct when users log onwith Receiver for Windows For this hotfix to work correctly youmust install the
followingThe sameMicrosoft time zone update hotfix on the user device and theserver For example if Microsoft hotfix KB2998527 is
installedon the user device install this hotfix on the server

o Microsoft Hotfix KB2870165 on the server if the serveroperating system is Windows Server 2008 R2 Service Pack 1

e Fix LC1392 is installed on the user device

Fixes from Replaced Hotfixes

o The final image quality might degrade if thesettings quotBuild to losslessquot and quotAllow VisuallyLossless Compressionquot are
enabled on the Desktop DeliveryController DDCFrom ICATS760WX64005LC1271

o When users log on for the first time the screenmight appear corrupted in the Receiver session The issue occurswhen you change Visual
quality to quotBuild to losslessquotand enable the quotAllow visually lossless compressionquotsettingFrom ICATS760WX64005LC1272

o This fix addresses a usability issue with DesktopComposition Redirection with Receiver for Windows prior to Version4200 when used
over LAN connectionsFromICATS760WX64005LC1507

o Citrix XenApp76 and XenDesktop 76 VDA Core Services running on Windows Server2008 R2 Server OS might become unresponsive at
thequotWelcomequot screen If this occurs new Receiver andRemote Desktop RDP connections to the server failFrom
ICATS760WX64010LC0405

o When recording a XenApp session where Legacy Graphics mode isdisabled recording files cannot be rolled
overFromICATS760WX64010LC1850

o This releasefixes redundant frames generated by the HDX graphics encoderresulting in a smoother framerate and better interactivityFrom
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| ICATS760WX64010LC2177 [

LIMITED RELEASE - Hotfix ICATS760WX64015 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142222

Downlad: http://support.citrix.com/filedownload/CTX142222/ICATS760WX64015.msp
Status:LIMITED RELEASE

New Fixes in This Release

o When users log off from a desktop sessionWFShellWindow stops responding and the message quotWfshell needsto closequot appears for
three minutesFromICATS760WX64015LC1591

Fixes from Replaced Hotfixes

Hotfix ICATS760WX64016 - For VDA Core Services 7.6 for Windows Server OS(64-bit) -
English

Citrix ID:CTX142223

Downlad: http://support.citrix.com/filedownload/CTX142223/ICATS760WX64016.msp

Status:HOTFIX

New Fixes in This Release

o When users log on with Receiver the Windowslogon security notice does not disappear until after the userspublished application
startsFromICATS760WX64016LC1215

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICATS760WX64017 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX 142224

Downlad: http://support.citrix.com/filedownload/CTX142224/ICATS760WX64017.msp

Status:LIMITED RELEASE

New Fixes in This Release

o The error message quotNo valid certificatesfoundquot appears when users attempt to start an applicationthrough StoreFront with smart
card authentication This preventsusers from logging onFrom ICATS760WX64017LC1704

Fixes from Replaced Hotfixes

o The Activldentity accompkcsexe process might exitunexpectedly with an exception on scardhook64dll As a resultthe websites that require
a smart card might not function untilthe VDA is restartedFrom ICATS760WX64007LC1056

LIMITED RELEASE - Hotfix ICATS760WX64018 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX 142225

Downlad: http://support.citrix.com/filedownload/CTX142225/ICATS760WX64018.msp

Status:LIMITED RELEASE

New Fixes in This Release

o If Active Directory servers are set as ReadOnlyservers users cannot start applications and the messagequotConnection Established
Negotiating Capabilitiesquotappears indefinitelyFromICATS760WX64018LC1964

Fixes from Replaced Hotfixes
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LIMITED RELEASE - Hotfix ICATS760WX64021 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142255

Downlad: http://support.citrix.com/filedownload/CTX142255/ICATS760WX64021.msp
Status:LIMITED RELEASE

New Fixes in This Release

e The VDA servers experience an error on picaddsysand a blue screen appearsFromICATS760WX64021LC0798

Fixes from Replaced Hotfixes

SUPERSEDED - Hotfix ICATS760WX64022 - For VDA Core Services 7.6 for Windows
Server OS(64-bit) - English

Citrix ID:CTX142321
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o When establishing a Remote Desktop RDP connection toa VDA and then disconnecting from the RDP session the followingerror message
Event ID 1048 appears in the event logquotThe Citrix Desktop Service is reregistering with
theDDCquotNotificationManagerNotificationServiceThread WCF failure or rejection by broker
DDCbruinnewerlnquotquotFromICATS760WX64022L.C0251

o Servers mightexperience a fatal exception displaying a blue screen onvdtw30dllFrom ICATS760WX64022LC0471

o A quotConnection Established Negotiating Capabilitiesquotpopup window appears from the Receiver when the VDA
becomesunresponsive To start any other sessions successfully restartthe VDAFrom ICATS760WX64022LC0909

o Servers might experience a fatal exception on vdtw30dll withbugcheck code IRQLNOTLESSOREQUAL appearing on a bluescreenFrom
ICATS760WX64022L.C1414

o Playing an audio file from Receiver for HTML5 where SSL isenabled in the ICA session can cause the VDA to fail with an erroron blue
screenFrom ICATS760WX64022LC1752

o When users attempt to connect to a disconnected session itcan take up to three minutes to establish the connectionFrom
ICATS760WX64022LC1908

o ThePowershell command quotGetBrokerSession FormatList PropertySessionStatequot shows incorrect session status For
exampledisconnected connections show as an active sessionFromICATS760WX64022LC2080

o After upgrading VDAsfrom XenDesktop 75 to XenDesktop 76 when users attempt toconnect error 1030 appears In the System Event log
shows thefollowing messagequotThe Citrix ICA Transport Driver receivedan invalid Transport packet on port
2598quotFromICATS760WX64022L.C2501

o Users cannot startapplications after updating cipher registry keys To apply thisfix install the new version of the SSL
SDKFromICATS760WX64022LC2729

o With this fix thebandwidth cap for HDX network traffic is 20 megabits per secondMbpsFrom ICATS760WX64022LC2780

o This release includes support for the Framehawk VirtualChannel a new ICA virtual channel that extends Citrix HDXtechnologies to
improve user experience on broadband wirelessconnections where packet loss and latency are common issues Formore information see
New in XenApp 76 and XenDesktop 76From ICATS760WX64022LC2782

o Thisrelease includes an enhancement that allows users that log on withReceiver for HTMLS or Receiver for Chrome to transfer
filesthrough remote sessions and local devices For more informationsee Receiver for Chrome or Receiver for
HTML5FromICATS760WX64022LC3014

Fixes from Replaced Hotfixes

o The final image quality might degrade if the settingsquotBuild to losslessquot and quotAllow Visually LosslessCompressionquot are
enabled on the Desktop Delivery ControllerDDCFrom ICATS760WX64005LC1271

o When users log on for the first time the screen might appearcorrupted in the Receiver session The issue occurs when youchangeVisual
qualityto quotBuild to losslessquot andenable the quotAllow visually lossless compressionquotsettingFrom ICATS760WX64005LC1272

o This fix addresses a usability issue with Desktop CompositionRedirection with Receiver for Windows prior to Version 4200 whenused
over LAN connectionsFromICATS760WX64005LC1507

o Citrix XenApp 76 andXenDesktop 76 VDA Core Services running on Windows Server 2008 R2Server OS might become unresponsive at
the quotWelcomequotscreen If this occurs new Receiver and Remote Desktop RDPconnections to the server
failFromICATS760WX64010LC0405

o When recording aXenApp session where Legacy Graphics mode is disabled recordingfiles cannot be rolled
overFromICATS760WX64010LC1850

o This release fixesredundant frames generated by the HDX graphics encoder resultingin a smoother framerate and better
interactivityFromICATS760WX64010LC2177

o The time zone is notcorrect when users log on with Receiver for Windows For thishotfix to work correctly you must install the
followingThe same Microsoft time zone update hotfix on the userdevice and the server For example if Microsoft hotfixKB2998527 is
installed on the user device install this hotfixon the server

o Microsoft Hotfix KB2870165 on the server if the serveroperating system is Windows Server 2008 R2 Service Pack 1

o Fix LC1392 is installed on the user device
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LIMITED RELEASE - Hotfix ICATS760WX64023 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142350
Downlad: http://support.citrix.com/filedownload/CTX142350/ICATS760WX64023.msp
Status:LIMITED RELEASE

New Fixes in This Release

e When Session Lingering is enabled and anapplication is closed on an iOS or Android device a black windowappears and stays on the
device screenFromICATS760WX64023LC1407

o Whenmaximizing published versions of Excel or Internet Explorer thetop of the name box formula bar or menu bar appear as a
whitebarTo enable the fix for Excel and Internet Explorercreate the following registry
keysExcelHKEYLOCALMACHINESYSTEMCurrentControlSetControlCitrixwfshelITWIXLMAINName
ClassNameTypeREGSZValueXLMAINName TypeType DWORDValue 00020000Internet
ExplorerHKEYLOCALMACHINESY STEMCurrentControlSetControlCitrixwfshell TWIIEFrameName
ClassNameTypeREGSZValuelEFrameName TypeType DWORDValue 00020000To apply this fix to multiple serverscreate a registry flag
For more information see quotSeamlessPer Application Window Registry Flagsquot in SeamlessConfigurationpdf on the CitrixSupport
siteFrom ICATS760WX64023LC2504

o When opening a published version of InternetExplorer on Windows Phone 81 if the device is turnedhorizontally half of the screen appears
as a blank windowAdditionally users cannot maximize the Internet Explorer windowlIf users turn the device vertically the screen
appearsnormalFrom ICATS760WX64023LC2786

Fixes from Replaced Hotfixes

o When switching between local and publishedapplications by using the mouse the keyboard input might notworkFrom
ICATS760WX64008LA5849

LIMITED RELEASE - Hotfix ICATS760WX64026 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX 142501
Downlad: http://support.citrix.com/filedownload/CTX142501/ICATS760WX64026.msp
Status:LIMITED RELEASE

New Fixes in This Release

o Windows Explorer might close unexpectedly in oneof the following casesWhen selecting alarge number of files whose names contain
more than 260characters and then selecting the quotSend to gt Faxrecipientquot option

o When attempting to openthird party applications

o When attempting tocombine files by using Nitro PDF

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICATS760WX64027 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142502

Downlad: http://support.citrix.com/filedownload/CTX142502/ICATS760WX64027.msp
Status:LIMITED RELEASE

New Fixes in This Release

o If Lotus Notes is started on an iPad with Receiver foriOS the application might close unexpectedlyFromICATS760WX64027L.C2124

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICATS760WX64028 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142541
Downlad: http://support.citrix.com/filedownload/CTX142541/ICATS760WX64028.msp
Status:LIMITED RELEASE

New Fixes in This Release
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e When Excelhook is enabled switching between openExcel workbooks can lose the focus on the selected workbookAdditionally users
cannot select any of the open Excel workbooksand the focus stays on the last chosen fileFromICATS760WX64028LC2589

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICATS760WX64029 - For VDA Core Services 7.6
forWindows Server OS (64-bit) - English

Citrix ID:CTX142598

Downlad: http://support.citrix.com/filedownload/CTX142598/ICATS760WX64029.msp

Status:LIMITED RELEASE

New Fixes in This Release

o Attempts to work on a file that resides on a Client Drive MappingCDM drive might result in a deadlock on picadmsys and can causethe
published desktop to become unresponsive FromICATS760WX64029LC2312

Fixes from Replaced Hotfixes

o The operating system experiences an error on picadmsys and ablue screen appears The issue occurs when the value
ofquotTrucationResourcequot becomes null FromICATS760WX64019LC1430

Hotfix ICATS760WX64032 - For VDA Core Services 7.6 for Windows Server OS(64-bit) -
English

Citrix ID:CTX142640
Downlad: http://support.citrix.com/filedownload/CTX142640/ICATS760WX64032.msp
Status:HOTFIX

New Fixes in This Release

o Windows Server 2008 R2 and Windows Server 2012 R2 mightexperience a fatal exception when users connect with Receiver
forWindowsFrom ICATS760WX64032LC2179

Fixes from Replaced Hotfixes

o The final image quality might degrade if the settingsquotBuild to losslessquot and quotAllow Visually LosslessCompressionquot are
enabled on the Desktop Delivery ControllerDDCFrom ICATS760WX64005LC1271

o When users log on for the first time the screen might appearcorrupted in the Receiver session The issue occurs when youchangeVisual
qualityto quotBuild to losslessquot andenable the quotAllow visually lossless compressionquotsettingFrom ICATS760WX64005LC1272

o This fix addresses a usability issue with Desktop CompositionRedirection with Receiver for Windows prior to Version 4200 whenused
over LAN connectionsFromICATS760WX64005LC1507

o Citrix XenApp 76 andXenDesktop 76 VDA Core Services running on Windows Server 2008 R2Server OS might become unresponsive at
the quotWelcomequotscreen If this occurs new Receiver and Remote Desktop RDPconnections to the server
failFromICATS760WX64010LC0405

o When recording aXenApp session where Legacy Graphics mode is disabled recordingfiles cannot be rolled
overFromICATS760WX64010LC1850

o This release fixesredundant frames generated by the HDX graphics encoder resultingin a smoother framerate and better
interactivityFromICATS760WX64010LC2177

o The time zone is notcorrect when users log on with Receiver for Windows For thishotfix to work correctly you must install the
followingThe same Microsoft time zone update hotfix on the userdevice and the server For example if Microsoft hotfixKB2998527 is
installed on the user device install this hotfixon the server

o Microsoft Hotfix KB2870165 on the server if the serveroperating system is Windows Server 2008 R2 Service Pack 1

o Fix LC1392 is installed on the user device

o Whenestablishing a Remote Desktop RDP connection to a VDA and thendisconnecting from the RDP session the following error
messageEvent ID 1048 appears in the event logquotTheCitrix Desktop Service is reregistering with the
DDCquotNotificationManagerNotificationServiceThread WCF failureor rejection by broker DDC bruinnewerlnquotquotFrom
ICATS760WX64022LC0251

o Serversmight experience a fatal exception displaying a blue screen onvdtw30dlIFrom ICATS760WX64022LC0471

o A quotConnection Established Negotiating Capabilitiesquotpopup window appears from the Receiver when the VDA
becomesunresponsive To start any other sessions successfully restartthe VDAFrom ICATS760WX64022LC0909

o Servers might experience a fatal exception on vdtw30dll withbugcheck code IRQLNOTLESSOREQUAL appearing on a bluescreenFrom
ICATS760WX64022L.C1414

¢ Playing an audio file from Receiver for HTML5 where SSL isenabled in the ICA session can cause the VDA to fail with an erroron blue
screenFrom ICATS760WX64022LC1752

o When users attempt to connect to a disconnected session itcan take up to three minutes to establish the connectionFrom
ICATS760WX64022L.C1908

o ThePowershell command quotGetBrokerSession FormatList PropertySessionStatequot shows incorrect session status For
exampledisconnected connections show as an active sessionFromICATS760WX64022LC2080

o After upgrading VDAsfrom XenDesktop 75 to XenDesktop 76 when users attempt toconnect error 1030 appears In the System Event log
shows thefollowing messagequotThe Citrix ICA Transport Driver receivedan invalid Transport packet on port
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2598quotFromICATS760WX64022L.C2501

o Users cannot startapplications after updating cipher registry keys To apply thisfix install the new version of the SSL
SDKFromICATS760WX64022L.C2729

o With this fix thebandwidth cap for HDX network traffic is 20 megabits per secondMbpsFrom ICATS760WX64022LC2780

o This release includes support for the Framehawk VirtualChannel a new ICA virtual channel that extends Citrix HDXtechnologies to
improve user experience on broadband wirelessconnections where packet loss and latency are common issues Formore information see
New in XenApp 76 and XenDesktop 76From ICATS760WX64022L.C2782

o Thisrelease includes an enhancement that allows users that log on withReceiver for HTMLS or Receiver for Chrome to transfer
filesthrough remote sessions and local devices For more informationsee Receiver for Chrome or Receiver for
HTML5FromICATS760WX64022LC3014

SUPERSEDED - Hotfix ICAWS760WX64002 - For VDA Core Services 7.6 for Windows
DesktopOS (64-bit) - English

Citrix ID:CTX 141566

Downlad: http://support.citrix.com#

Status:SUPERSEDED

New Fixes in This Release

o When the quotAutoCreate Generic UniversalPrinterquot policy setting is enabled the Citrix Print ManagerService CpSvcexe does not
create the Citrix Universal Printergeneric printerFrom ICAWS760WX64002LC1255

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICAWS760WX64004 - For VDA Core
Services 7.6 forWindows Desktop OS (64-bit) - English
Citrix ID:CTX 141695

Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release
o If the Windows Remote Desktop Session HostConfiguration policy setting quotAlways prompt for password uponconnectionquot is
enabled when users log on to VDA 7x by usingthe ICA protocol users receive a prompt to enter theircredentials againTo enable this fix set
thefollowing registry keyHKEYLOCALMACHINESOFTWARECitrixPorticaNameAutoLogonType DWORDData0x00000010From
ICAWS760WX64004LC1180

Fixes from Replaced Hotfixes

SUPERSEDED - Hotfix ICAWS760WX64005 - For VDA Core Services 7.6 for Windows
DesktopOS (64-bit) - English

Citrix ID:CTX141704
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

e When Desktop Composition Redirection DCR isused on wide area network WAN connections web pages ordocuments that show text and
graphic content might becomeunresponsive and can also consume high bandwidthFrom ICAWS760WX64005LC1256

o Under certain conditions desktop sessions connecting throughsession reliability might experience loss of audioconnectivityFrom
ICAWS760WX64005LC1257

o The final image quality might degrade if thesettings quotBuild to losslessquot and quotAllow VisuallyLossless Compressionquot are
enabled on the Desktop DeliveryController DDCFrom ICAWS760WX64005LC1271

o When users log on for the first time the screenmight appear corrupted in the Receiver session The issue occurswhen you change Visual
quality to quotBuild to losslessquotand enable the quotAllow visually lossless compressionquotsettingFrom ICAWS760WX64005LC1272

o This fix addresses a usability issue with DesktopComposition Redirection with Receiver for Windows prior to Version4200 when used
over LAN connectionsFromICAWS760WX64005LC1507

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICAWS760WX64006 - For VDA Core Services 7.6
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forWindows Desktop OS (64-bit) - English

Citrix ID:CTX141921

Downlad: http://support.citrix.com/filedownload/CTX141921/ICAWS760WX64006.msp
Status:LIMITED RELEASE

New Fixes in This Release

o The VDA experiences an error on ctxdvessys withbugcheck code E3 that appears on a blue screenFromICAWS760WX64006LC0857

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICAWS760WX64007 - For VDA Core Services 7.6
forWindows Desktop OS (64-bit) - English

Citrix ID:CTX141936

Downlad: http://support.citrix.com/filedownload/CTX141936/ICAWS760WX64007.msp

Status:LIMITED RELEASE

New Fixes in This Release

o When users log off from a desktop sessionWFShellWindow stops responding and the message quotWfshell needsto closequot appears for
three minutesFromlCAWS760WX64007LC1591

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICAWS760WX64008 - For VDA Core Services 7.6
forWindows Desktop OS (64-bit) - English

Citrix ID:CTX142051

Downlad: http://support.citrix.com/filedownload/CTX142051/ICAWS760WX64008.msp

Status:LIMITED RELEASE

New Fixes in This Release

o When users logon and then logoff with a smart card andthen logs on with a user name and password the connection startsand then
disconnects almost immediately This continues until theuser connects with the smart card againFromICAWS760WX64008LC1831

Fixes from Replaced Hotfixes

SUPERSEDED - Hotfix ICAWS760WX64010 - For VDA Core Services 7.6 for Windows
DesktopOS (64-bit) - English

Citrix ID:CTX142095
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o This fix allows creation of persistence registrysettings for user devicesFromICAWS760WX64010LC1827
o This release fixesredundant frames generated by the HDX graphics encoder resultingin a smoother framerate and better
interactivityFromICAWS760WX64010LC2177

Fixes from Replaced Hotfixes

o When Desktop Composition Redirection DCR is used onwide area network WAN connections web pages or documents thatshow text and
graphic content might become unresponsive and canalso consume high bandwidthFromICAWS760WX64005LC1256

o Under certainconditions desktop sessions connecting through sessionreliability might experience loss of audio connectivityFrom
ICAWS760WX64005LC1257

o The finalimage quality might degrade if the settings quotBuild tolosslessquot and quotAllow Visually Lossless Compressionquotare
enabled on the Desktop Delivery Controller DDCFrom ICAWS760WX64005LC1271

o When userslog on for the first time the screen might appear corrupted inthe Receiver session The issue occurs when you
changeVisualqualityto quotBuild to losslessquot and enable thequotAllow visually lossless compressionquot settingFrom
ICAWS760WX64005LC1272

o This fixaddresses a usability issue with Desktop Composition Redirectionwith Receiver for Windows prior to Version 4200 when used
overLAN connectionsFrom ICAWS760WX64005LC1507
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Hotfix ICAWS760WX64011 - For VDA Core Services 7.6 for Windows DesktopOS (64-bit)
- English

Citrix ID:CTX 141690

Downlad: http://support.citrix.com/filedownload/CTX141690/ICAWS760WX6401 1.msp
Status:HOTFIX

New Fixes in This Release

o When connecting a USB magnetic card reader device thedevice is recognized in the virtual desktop but the correctdrivers do not loadFrom
ICAWS760WX64011LC0360

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICAWS760WX64012 - For VDA Core Services 7.6
forWindows Desktop OS (64-bit) - English

Citrix ID:CTX142151

Downlad: http://support.citrix.com/filedownload/CTX142151/ICAWS760WX64012.msp
Status:LIMITED RELEASE

New Fixes in This Release

o When users log off from XenDesktop in XenCenteror the vSphere console the user desktop session appears forseveral secondsFrom
ICAWS760WX64012LC1782

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICAWS760WX64013 - For VDA Core
Services 7.6 forWindows Desktop OS (64-bit) - English

Citrix ID:CTX142154
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o Ifusers start a Receiver session when there areexisting Remote Desktop and console sessions to the same RemotePCVDA the Receiver
session fails with the messagequotReconnectingquot This message appears indefinitelyuntil users manually close the Receiver
sessionFromICAWS760WX64013LC0627

o when usersconnect by using single signon to StoreFront through NetScalerGateway where ICA proxy is enabled and then log off and log
onagain VDA policies do not work When users disconnect the sessionand then reconnect a second time the VDA policies workFrom
ICAWS760WX64013LC2577

Fixes from Replaced Hotfixes

o [f the Windows Remote Desktop Session HostConfiguration policy setting quotAlways prompt for password uponconnectionquot is
enabled when users log on to VDA 7x by usingthe ICA protocol users receive a prompt to enter theircredentials againTo enable this fix set
thefollowing registry keyHKEYLOCALMACHINESoftwareCitrixPorticaName AutoLogonType DWORDData0x00000001Note The
Citrix Display Drive can be marked fordeletion if there are multiple attempts to run the MSP file Thiscauses the installation of the hotfix
to fail In addition thedisplay resolution of the VDA might not work To allow this towork restart the VDA and then install the hotfix
againFrom ICAWS760WX64004LC1180

Hotfix ICAWS760WX64014 - For VDA Core Services 7.6 for Windows DesktopOS (64-bit)
- English

Citrix ID:CTX142157
Downlad: http://support.citrix.com/filedownload/CTX142157/ICAWS760WX64014.msp
Status:HOTFIX

New Fixes in This Release

o This fix reinstates the quotLegacy printernamesquot policy which was not previously available in Version7x of the productFrom
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ICAWS760WX64014LC1002
Fixes from Replaced Hotfixes

o When the quotAutoCreate Generic UniversalPrinterquot policy setting is enabled the Citrix Print ManagerService CpSvcexe does not
create the Citrix Universal Printergeneric printerFrom ICAWS760WX64002LC1255

SUPERSEDED - LIMITED RELEASE - Hotfix ICAWS760WX64015 - For VDA Core
Services 7.6for Windows Desktop OS (64-bit) - English

Citrix ID:CTX142178

Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o Iflegacy graphics are enabled mouse pointershadowing is not automatically disabledFromICAWS760WX64015LC2222

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICAWS760WX64016 - For VDA Core
Services 7.6 forWindows Desktop OS (64-bit) - English

Citrix ID:CTX142197
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release
o Internet Explorer might close unexpectedly whenattempting to play a video in web sites whereThe option quotDisable Flash

accelerationquot is enabledor if the site is blacklisted
o The user is using aReceiver version that does not support Flash redirection such asReceivers forMac OS X iPad iPhone and Android

Fixes from Replaced Hotfixes

SUPERSEDED - LIMITED RELEASE - Hotfix ICAWS760WX64017 - For VDA Core
Services 7.6 forWindows Desktop OS (64-bit) - English

Citrix ID:CTX 142204
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o The time zone is not correct when users log onwith Receiver for Windows For this hotfix to work correctly youmust install the
followingThe sameMicrosoft time zone update hotfix on the user device and theserver For example if Microsoft hotfix KB2998527 is
installedon the user device install this hotfix on the server

o Microsoft Hotfix KB2870165 on the server if the serveroperating system is Windows Server 2008 R2 Service Pack 1

o Fix LC1392 is installed on the user device

Fixes from Replaced Hotfixes

LIMITED RELEASE - Hotfix ICAWS760WX64018 - For VDA Core Services 7.6
forWindows Desktop OS (64-bit) - English

Citrix ID:CTX 142243

Downlad: http://support.citrix.com/filedownload/CTX142243/ICAWS760WX64018.msp

Status:LIMITED RELEASE

New Fixes in This Release

o The error message quotNo valid certificatesfoundquot appears when users attempt to start an applicationthrough StoreFront with smart
card authentication This preventsusers from logging onFromICAWS760WX64018LC1704
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||Fixes from Replaced Hotfixes ”

SUPERSEDED - LIMITED RELEASE - Hotfix ICAWS760WX64019 - For VDA Core
Services 7.6 forWindows Desktop OS (64-bit) - English

Citrix ID:CTX 142301
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o When reconnecting to a Receiver session the CPUconsumption can be high if many Windows Explorer instances arerunning on a VDA
Additionally minimized windows get maximizedintermittently before getting minimized into the Windows taskbaragainFrom
ICAWS760WX64019LC0315

o Ifthe keyboard layout of the user device is differentfrom the keyboard layout of the VDA the display might becomeunresponsive for about
60 to 70 seconds while starting a virtualdesktop session from Receiver for WindowsFromICAWS760WX64019LC1939

o If thedefault Unicode input language of the user device is differentfrom the input language of the VDA the session might
becomeunresponsive while the session desktop is loadingFrom ICAWS760WX64019LC2287

o Ifthe keyboard layout of the user device is different from thekeyboard layout of the VDA the session might become unresponsivewhile the
session desktop is loadingFromICAWS760WX64019LC2466

Fixes from Replaced Hotfixes

o Iflegacy graphics are enabled mouse pointershadowing is not automatically disabledFromICAWS760WX64015LC2222

SUPERSEDED - Hotfix ICAWS760WX64022 - For VDA Core Services 7.6 for Windows
DesktopOS (64-bit) - English

Citrix ID:CTX142329
Downlad: http://support.citrix.com#
Status:SUPERSEDED

New Fixes in This Release

o A quotConnection Established NegotiatingCapabilitiesquot popup window appears from the Receiver whenthe VDA becomes
unresponsive To start any other sessionssuccessfully restart the VDAFromICAWS760WX64022LC0909

o When users connect toa VDA with Remote Desktop RDP and then attempt to start adesktop from the Web Interface Receiver for Linux
starts and theICA connection stops respondingFromICAWS760WX64022LC1383

o If the UxPersistencekey is enabled in the registry attempts to move applications tothe edge of the screen by using the Windows key and
the left orright arrow keys fail after disconnecting and then reconnecting toa sessionFrom ICAWS760WX64022L.C1684

e Playing an audio file from Receiver for HTMLS5 where SSL isenabled in the ICA session can cause the VDA to fail with an erroron blue
screenFrom ICAWS760WX64022LC1752

o Ifthe VDA is installed by using the command switchservervdi Virtual Channels do not appear in HDX supportedapplications such as
Thinwire Advanced Flash or MediaPlayerFrom ICAWS760WX64022LC1894

e The Windows server and the desktop VDA might becomeunresponsive and ICA connections to the VDA
failFromICAWS760WX64022L.C2041

e Occasionally windowpositions are not retained when users reconnect to a VDA and areusing multiple
monitorsFromICAWS760WX64022L.C2075

o In a XenDesktopsession a message box appears that says a service wants to show amessage When the user clicks quotView the
messagequot theXenDesktop session shows a black screen The issue occurs when theXenDesktop VDA is already using session
O0FromICAWS760WX64022LC2160

o Ifusers log on tothe Web Interface from within a VDA desktop session and attempt tostart the same desktop the session might disconnect
and the VDAbecomes unresponsive As a result users might not be able tostart the desktop and the VDA must be
restartedFromICAWS760WX64022L.C2267

o Users cannot startapplications after updating cipher registry keys To apply thisfix install the new version of the SSL
SDKFromICAWS760WX64022LC2729

o When users reconnectto a VDA if quotUser Experience Persistencequot is enabledapplication windows can be in an incorrect state such
asmaximized instead of restoredFromICAWS760WX64022LC2769

o With this fix thebandwidth cap for HDX network traffic is 20 megabits per secondMbpsFrom ICAWS760WX64022LC2780

o This release includes support for the Framehawk VirtualChannel a new ICA virtual channel that extends Citrix HDXtechnologies to
improve user experience on broadband wirelessconnections where packet loss and latency are common issues Formore information see
New in XenApp 76 and XenDesktop 76From ICAWS760WX64022L.C2782

o Thisrelease includes an enhancement that allows users that log on withReceiver for HTMLS or Receiver for Chrome to transfer
filesthrough remote sessions and local devices For more informationsee Receiver for Chrome or Receiver for
HTML5FromICAWS760WX64022L.C3014

Fixes from Replaced Hotfixes
o If the Windows Remote Desktop Session HostConfiguration policy setting quotAlways prompt for password uponconnectionquot is

enabled when users log on to VDA 7x by usingthe ICA protocol users receive a prompt to enter theircredentials againTo enable this fix set
the followingregistry keyHKEYLOCALMACHINESoftwareCitrixPorticaNameAutoLogonType DWORDData 0x00000001Note The
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Citrix Display Drive can be marked fordeletion if there are multiple attempts to run the MSP file Thiscauses the installation of the hotfix
to fail In addition thedisplay resolution of the VDA might not work To allow this towork restart the VDA and then install the hotfix
againFrom I[CAWS760WX64004LC1180

o WhenDesktop Composition Redirection DCR is used on wide area networkWAN connections web pages or documents that show text
andgraphic content might become unresponsive and can also consumehigh bandwidthFrom ICAWS760WX64005LC1256

o Under certain conditions desktop sessions connectingthrough session reliability might experience loss of audioconnectivityFrom
ICAWS760WX64005LC1257

o The final image quality might degrade if the settingsquotBuild to losslessquot and quotAllow Visually LosslessCompressionquot are
enabled on the Desktop Delivery ControllerDDCFrom ICAWS760WX64005LC1271

o When users log on for the first time the screen might appearcorrupted in the Receiver session The issue occurs when youchangeVisual
qualityto quotBuild to losslessquot andenable the quotAllow visually lossless compressionquotsettingFrom ICAWS760WX64005LC1272

o This fix addresses a usability issue with Desktop CompositionRedirection with Receiver for Windows prior to Version 4200 whenused
over LAN connectionsFromICAWS760WX64005LC1507

o This fix allowscreation of persistence registry settings for user devicesFrom ICAWS760WX64010LC1827

o Thisrelease fixes redundant frames generated by the HDX graphicsencoder resulting in a smoother framerate and betterinteractivityFrom
ICAWS760WX64010LC2177

o Ifusers start a Receiver session when there are existingRemote Desktop and console sessions to the same RemotePC VDA theReceiver
session fails with the messagequotReconnectingquot This message appears indefinitelyuntil users manually close the Receiver
sessionFromICAWS760WX64013LC0627

o when users connect byusing single signon to StoreFront through NetScaler Gateway whereICA proxy is enabled and then log off and log
on again VDApolicies do not work When users disconnect the session and thenreconnect a second time the VDA policies
workFromICAWS760WX64013LC2577

o Iflegacy graphicsare enabled mouse pointer shadowing is not automaticallydisabledFrom ICAWS760WX64015LC2222

o The time zone is not correct when users log on with Receiverfor Windows For this hotfix to work correctly you must installthe
followingThe same Microsoft time zone updatehotfix on the user device and the server For example ifMicrosoft hotfix KB2998527 is
installed on the user deviceinstall this hotfix on the server

o Microsoft Hotfix KB2870165 on the server if the serveroperating system is Windows Server 2008 R2 Service Pack 1

o Fix LC1392 is installed on the user device

o Whenreconnecting to a Receiver session the CPU consumption can behigh if many Windows Explorerinstances are running on a
VDAAdditionally minimized windows get maximized intermittentlybefore getting minimized into the Windows taskbar againFrom
ICAWS760WX64019LC0315

o If thekeyboard layout of the user device is different from the keyboardlayout of the VDA the display might become unresponsive for
about60 to 70 seconds while starting a virtual desktop session fromReceiver for WindowsFrom ICAWS760WX64019LC1939

o Ifthe default Unicode input language of the userdevice is different from the input language of the VDA thesession might become
unresponsive while the session desktop isloadingFrom ICAWS760WX64019LC2287

o If the keyboard layout of the user device is different from thekeyboard layout of the VDA the session might become unresponsivewhile
the session desktop is loadingFromlICAWS760WX64019LC2466

LIMITED RELEASE - Hotfix ICAWS760WX64023 - For VDA Core Services 7.6
forWindows Desktop OS (64-bit) - English
Citrix ID:CTX 142409
Downlad: http://support.citrix.com/filedownload/CTX142409/ICAWS760WX64023.msp
Status:LIMITED RELEASE
New Fixes in This Release
o Attempts to reconnect to VDA session by using a smartcard with a personal identification number PIN fail and one ofthe following error
messages appearlnsert a smartcard
o Reading Card

Fixes from Replaced Hotfixes

o The error message quotNo valid certificatesfoundquot appears when users attempt to start an applicationthrough StoreFront with smart
card authentication This preventsusers from logging onFrom ICAWS760WX64018LC1704

Hotfix ICAWS760WX64024 - For VDA Core Services 7.6 for Windows DesktopOS (64-bit)
- English

Citrix ID:CTX142411
Downlad: http://support.citrix.com/filedownload/CTX142411/ICAWS760WX64024.msp
Status:HOTFIX

New Fixes in This Release

o Flash redirection fails for videos embedded onmmlbcom and msncom A black rectangle appears in place of thevideoTo enable this fix set
the following registrykeysFor
mlbcomHKEYLOCALMACHINESOFTWAREWow6432NodeCitrixHdxMediaStreamForFlashServerPseudoServerASJSCallbacksName
mmlbcomType REGMULTISZDataltplace each value on a separate line nullseparatedgtsetPlayliststartPlaylistFor
msncomHKEYLOCALMACHINESOFTWAREWow6432NodeCitrixHdxMediaStreamForFlashServerPseudoServerASJSCallbacksName
msncomType REGMULTISZDataltplaceeach value on a separate line null
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separatedgtMsnVideoCallbackMsnVideoPropertyCallbackGetWidgetIDThis fix works only for Internet Explorer 9 andlater To allow this
to work set Internet Explorer to run inemulation mode and set Internet Explorer versions 9 and 10 todocument mode For more information
see article CTX 136588 on the Citrix Support site

Fixes from Replaced Hotfixes
o Internet Explorer might close unexpectedly whenattempting to play a video in web sites whereThe option quotDisable Flash

accelerationquot is enabledor if the site is blacklisted
o The user is using aReceiver version that does not support Flash redirection such asReceivers for Mac OS X iPad iPhone and Android

LIMITED RELEASE - Hotfix ICAWS760WX64025 - For VDA Core Services 7.6

forWindows Desktop OS (64-bit) - English

Citrix ID:CTX142420

Downlad: http://support.citrix.com/filedownload/CTX142420/ICAWS760WX64025.msp

Status:LIMITED RELEASE

New Fixes in This Release
e The VDA might become unresponsive if a VDA session is maximizedwhen using graphic applications FromICAWS760WX64025LC0908
o In rare cases installing or reinstalling the MSP hotfix packagecan cause the Citrix Display Driver Citrix Systems WDDM to bemarked for

deletion This causes the installation to fail whichleaves the VDAs display resolution unusable FromICAWS760WX64025LC3312

Fixes from Replaced Hotfixes

Hotfix ICAWS760WX64026 - For VDA Core Services 7.6 for Windows DesktopOS (64-bit)
- English

Citrix ID:CTX142642
Downlad: http://support.citrix.com/filedownload/CTX142642/ICAWS760WX64026.msp
Status:HOTFIX

New Fixes in This Release

o Windows Server 2008 R2 and Windows Server 2012 R2 mightexperience a fatal exception when users connect with Receiver
forWindowsFrom ICAWS760WX64026L.C2179

Fixes from Replaced Hotfixes

o Ifthe Windows Remote Desktop Session HostConfiguration policy setting quotAlways prompt for password uponconnectionquot is
enabled when users log on to VDA 7x by usingthe ICA protocol users receive a prompt to enter theircredentials againTo enable this fix set
the followingregistry keyHKEYLOCALMACHINESoftwareCitrixPorticaNameAutoLogonType DWORDData 0x00000001Note The
Citrix Display Drive can be marked fordeletion if there are multiple attempts to run the MSP file Thiscauses the installation of the hotfix
to fail In addition thedisplay resolution of the VDA might not work To allow this towork restart the VDA and then install the hotfix
againFrom I[CAWS760WX64004LC1180

o WhenDesktop Composition Redirection DCR is used on wide area networkWAN connections web pages or documents that show text
andgraphic content might become unresponsive and can also consumehigh bandwidthFrom ICAWS760WX64005LC1256

o Under certain conditions desktop sessions connectingthrough session reliability might experience loss of audioconnectivityFrom
ICAWS760WX64005LC1257

o The final image quality might degrade if the settingsquotBuild to losslessquot and quotAllow Visually LosslessCompressionquot are
enabled on the Desktop Delivery ControllerDDCFrom ICAWS760WX64005LC1271

o When users log on for the first time the screen might appearcorrupted in the Receiver session The issue occurs when youchangeVisual
qualityto quotBuild to losslessquot andenable the quotAllow visually lossless compressionquotsettingFrom ICAWS760WX64005LC1272

o This fix addresses a usability issue with Desktop CompositionRedirection with Receiver for Windows prior to Version 4200 whenused
over LAN connectionsFromICAWS760WX64005LC1507

o This fix allowscreation of persistence registry settings for user devicesFrom ICAWS760WX64010LC1827

o Thisrelease fixes redundant frames generated by the HDX graphicsencoder resulting in a smoother framerate and betterinteractivityFrom
ICAWS760WX64010LC2177

o Ifusers start a Receiver session when there are existingRemote Desktop and console sessions to the same RemotePC VDA theReceiver
session fails with the messagequotReconnectingquot This message appears indefinitelyuntil users manually close the Receiver
sessionFromICAWS760WX64013LC0627

o when users connect byusing single signon to StoreFront through NetScaler Gateway whereICA proxy is enabled and then log off and log
on again VDApolicies do not work When users disconnect the session and thenreconnect a second time the VDA policies
workFromICAWS760WX64013LC2577

o Iflegacy graphicsare enabled mouse pointer shadowing is not automaticallydisabledFrom ICAWS760WX64015LC2222

o The time zone is not correct when users log on with Receiverfor Windows For this hotfix to work correctly you must installthe
followingThe same Microsoft time zone updatehotfix on the user device and the server For example ifMicrosoft hotfix KB2998527 is
installed on the user deviceinstall this hotfix on the server

o Microsoft Hotfix KB2870165 on the server if the serveroperating system is Windows Server 2008 R2 Service Pack 1

o Fix LC1392 is installed on the user device

o Whenreconnecting to a Receiver session the CPU consumption can behigh if many Windows Explorerinstances are running on a
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VDAAdditionally minimized windows get maximized intermittentlybefore getting minimized into the Windows taskbar againFrom
ICAWS760WX64019LC0315

If thekeyboard layout of the user device is different from the keyboardlayout of the VDA the display might become unresponsive for
about60 to 70 seconds while starting a virtual desktop session fromReceiver for WindowsFrom ICAWS760WX64019LC1939

If the default Unicode input language of the userdevice is different from the input language of the VDA thesession might become
unresponsive while the session desktop isloadingFrom ICAWS760WX64019LC2287

If the keyboard layout of the user device is different from thekeyboard layout of the VDA the session might become unresponsivewhile
the session desktop is loadingFromICAWS760WX64019LC2466

A quotConnectionEstablished Negotiating Capabilitiesquot popup window appearsfrom the Receiver when the VDA becomes
unresponsive To start anyother sessions successfully restart the VDAFromICAWS760WX64022LC0909

Users cannot switchfrom a Remote Desktop RDP session to a Receiver sessionFrom ICAWS760WX64022LC1383

If theUxPersistence key is enabled in the registry attempts to moveapplications to the edge of the screen by using the Windows keyand the
left or right arrow keys fail after disconnecting and thenreconnecting to a sessionFromICAWS760WX64022L.C1684

Playing an audio filefrom Receiver for HTMLS where SSL is enabled in the ICA sessioncan cause the VDA to fail with an error on blue
screenFrom ICAWS760WX64022LC1752

If the VDAIs installed by using the command switch servervdi VirtualChannels do not appear in HDX supported applications such
asThinwire Advanced Flash or Media PlayerFromICAWS760WX64022L.C1894

The Windows serverand the desktop VDA might become unresponsive and ICA connectionsto the VDA failFrom
ICAWS760WX64022LC2041

Occasionally window positions are not retained whenusers reconnect to a VDA and are using multiple monitorsFrom
ICAWS760WX64022LC2075

In aXenDesktop session a message box appears that says a servicewants to show a message When the user clicks quotView
themessagequot the XenDesktop session shows a black screen Theissue occurs when theXenDesktop VDA is already using session0From
ICAWS760WX64022LC2160

Ifusers log on to the Web Interface from within a VDA desktopsession and attempt to start the same desktop the session mightdisconnect
and the VDA becomes unresponsive As a result usersmight not be able to start the desktop and the VDA must berestartedFrom
ICAWS760WX64022L.C2267

Users cannot start applications after updating cipher registrykeys To apply this fix install the new version of the SSLSDKFrom
ICAWS760WX64022LC2729

When users reconnect to a VDA if quotUser ExperiencePersistencequot is enabled application windows can be in anincorrect state such as
maximized instead of restoredFrom ICAWS760WX64022LC2769

With thisfix the bandwidth cap for HDX network traffic is 20 megabits persecond MbpsFrom ICAWS760WX64022LC2780

This release includes support for the Framehawk VirtualChannel a new ICA virtual channel that extends Citrix HDXtechnologies to
improve user experience on broadband wirelessconnections where packet loss and latency are common issues Formore information see
New in XenApp 76 and XenDesktop 76From ICAWS760WX64022L.C2782

Thisrelease includes an enhancement that allows users that log on withReceiver for HTMLS5 or Receiver for Chrome to transfer
filesthrough remote sessions and local devices For more informationsee Receiver for Chrome or Receiver for
HTML5FromICAWS760WX64022L.C3014

Hotfix ICAWS760WX64029 - For VDA Core Services 7.6 for Windows DesktopOS (64-bit)
- English

Citrix ID:CTX201616
Downlad: http://support.citrix.com/filedownload/CTX201616/ICAWS760WX64029.msp
Status:HOTFIX

New Fixes in This Release

Fixes from Replaced Hotfixes

Graphics can appear blurred in VDA sessions in HDX3D Proenvironments with an NVidia Grid K1 graphics board and if the VDAis
connected to a high latency WAN network FromICAWS760WX64029L.C2877

The mouse cursor might disappear after the user locks or unlocksa session for a few times on an HDX 3D Pro desktop
FromICAWS760WX64029LC3188

When the Desktop Viewer switches from fullscreen mode to windowmode the HDX 3D Pro session might become unresponsive for a
fewminutes From ICAWS760WX64029LC3193

The VDA might become unresponsive if a VDA session is maximizedwhen using graphic applications FromICAWS760WX64029L.C3279

The VDA might become unresponsive if a VDA session is maximizedwhen using graphic applications FromICAWS760WX64025LC0908
In rare cases installing or reinstalling the MSP hotfix packagecan cause the Citrix Display Driver Citrix Systems WDDM to bemarked for
deletion This causes the installation to fail whichleaves the VDAs display resolution unusable FromICAWS760WX64025L.C3312
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